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Procurement and quality policy 

VacuTec Meßtechnik GmbH is a leading international manufacturer of detectors for the detection of 
ionising radiation for use in medicine, industrial measurement technology and environmental 
monitoring. By using your products, people and goods depend on the properties and quality of your 
products. 
 
In order to meet the constantly increasing demands of our customers for cost leadership, quality and 
flexibility in the future, VacuTec is dependent on efficient suppliers. 
 
These technical terms of supply (TTS) are a guideline for the cooperation in partnership between 
suppliers and VacuTec. They serve the better understanding of our qualitative and technical 
requirements and are valid as part of every order, specification and drawing.  

 
 
 
 
 
 
 
 
 
 

We strive for partnership and long-term goals with our suppliers. Continuous improvements in 
cooperation in the suppliers' processes and systems contribute towards cost reduction, delivery 
reliability and quality improvement. Rapidly growing and increasing customer demands on VacuTec 
also require the highest flexibility from our suppliers and the willingness to contribute towards 
solutions creatively and quickly. The supplier's deliveries and services must therefore fully comply with 
all agreed and legal requirements. In order to pursue this zero-defect goal, consistent advance quality 
planning and effective series monitoring are indispensable. The focus here must be on defect 
prevention.  

 
Control of non-conforming products 

If deviations from the specified requirements are detected, VacuTec's purchasing department must be 

informed immediately. Delivery of the affected parts may only take place after clarification by VacuTec 

(e.g. assembly samples) as well as a special release limited in time or quantity by VacuTec. The process 

must be documented in writing and the delivered goods must be clearly marked with this special 

release. 

Changes and discontinuation 

Suppliers have the right to change or improve products as a result of technical development, provided 

this does not affect the form, compatibility, material changes or function. VacuTec must be informed 

by the supplier at least 6 months before the change is implemented. Changes of sub-suppliers or 

product discontinuations are also to be notified by the supplier at least 6 months before use. VacuTec 

decides whether a new sampling is necessary for a requalification. 
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Quality records 

Unless otherwise agreed, the supplier shall document their quality measures during the entire 

manufacturing process in the form of quality assurance records. The storage period for quality records 

for evaluation possibilities by VacuTec is 3 years. These records shall be accessible for inspection upon 

request by VacuTec. The records shall be treated confidentially and shall not be made available to 

other parties without consultation with VacuTec. 

Confidentiality obligation 

VacuTec customer-specific documents and specifications including technical documents and quality 

requirements may not be made available to others. The supplier may not arrange for orders to be 

passed on to third parties without prior release by VacuTec. 

Occasions for a supplier declaration 

A declaration (REACh, RoHS, conflict minerals) by the supplier is required as soon as one of the 

following occasions occurs: 

 Article is sampled or delivered for the first time 

 Declarations were previously incorrect 

 Substances and/or processes have been changed 

 New/changed substance prohibitions and/or substance declaration obligations apply and the 
delivered article is affected by this. 

 VacuTec makes an individual request for declaration 

After the reason has become known, the declaration must be sent within 14 calendar days 
by the supplier to the purchasing department. 
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VacuTec Meßtechnik GmbH & Co. KG 

Dornblüthstraße 14 a / D-01277 Dresden 

T + 49 351 31724-0 / F + 49 351 31724-68 

info@vacutec-gmbh.de 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


